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TTS: The last appointment was <say appointment. Is that the appointment you want to change? 








A: Hurry up and say something. < 


A; I couldn't understand that, 

B: I give up. Going back to main menu. 


PROMPT FOR INPUT, e.g. 'What's the date of the appointment you'd like to modify?" 
"Okay. Tell me the date and I can pull that information up for you " 
"Okay. Give me the date and we'll take a look. " 
"Okay. Give me the date and I'll check your calendar. " 






1 Flow Control- ! 


If <0PTI0N1> is 
filled or 
<OPTION2>is 
filled, goto 
T.NEEDAPPOIN 
TMENT 


Get LAST 

APPOINTMENT 

CHANGED 


set<OPTIONl>to 
date and 
<OPTION2> to 
time; go to 
T.WHATTOMOD 
IFY 


say A:; null out 
<OPTION1> and 
<OPTION2>; 
goto 

T.NEEDAPPOIN 
TMENT 


eoto T HELP 


say A:; goto 

S.RIGHTAPPOIN 

TMENT 


If failure_count 
< 4, say A and 
goto 

SJUGHTAPPOIN 

TMENT 

or else say B and 

goto MainDialog 


If<OPTIONl>is 
filled, goto 
T_STARTTIME 


Goto 

S STARTTIME 


| goto HELP | 


i 
I 






'yes' 


or 'no' 




or TIMEOUT 


or 

BAD.SCORE 




[date] 


| or 'help' | 








S.RIGHT 
APPOINT 
MENTa 










T_NEED 
APPOINT 
MENT 


S_DATE 
b 
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1 ComDUtersavs 1 


A: "I don ' t see an appointment at that time. What's the date of the appointment? 
"I'm not seeing anything on your schedule at that time. Let me take another look. 
"I don 't see anything scheduled for that time. Let me look again, 
(note: needs branching on the return to #]...) 






A: Okay. I won't modify any of your appointments. " 


1 Flow Control . ' 


If time mentioned 
is not within the 
time of an actual 
appointment 
<OPTIONl> = 
NULL 

<OPTION2> = 
NULL 

say A and go to 
S_DATE 


If there is only one 
appointment at this 
time, go to 
T.WHATTOMOD 
IFY 


FINDAPPOINTM 

ENTINLIST 

(<DATE> 

<STARTTIME>) 

returns 

APPOINTMENT 
INDEX. Make 
believe 

appointment index 
was spoken 
(actually there's no 
dialog). 


say A; 
goto MAIN 
DIALOG 


s 
1 








NOTONLIST 


•a 

3 


DOESAP 
POINTM 
ENTEXI 
ST 









l|i 1« 1 

Spall 1 



Comnutersavs i 


PROMPT FOR INPUT, e.g. "What do you want to change?" 
"What would you like to change?" 


CONFIRM THEY WANT TO DELETE: "Are you sure you want to delete this appointment?" 


A: "Done. I've deleted the appointment." 
"Done. That appointment is history" 
"Done. It's outta here." 

B: What else would you like to change? If nothing, just say 'no changes.' 


A: 'No problem... Let's leave it then, What else would you like to change? If you don't want to change anything, 
just say 'no changes'" 




A; I couldn't understand that. Do you want to delete or not? 
B: I give up. Going back to main menu, 


A: Okay. What would you like to do now? 

B: You're back in MODIFY APPOINTMENT. Quepasa? 


i 
§ 

:* 

--■© 






Delete 

appointment; 
Say A; 
SayB: 
goto 

S_WHATTOMOD 
IFY 


Say A and go to 

S.WHATTOMOD 

IFY 


1 gotoTHELP 


If failure_count 
< 4 say A and golo 
S_SHOULDDELE 
TE 

or else say B and 
goto MainDialoe 


Say A: 
Call MAIN 
DIALOG with 
DONE; 

Let STATUS = 
return code of 
DONE; 

If DONE = GONE, 

clean up; stop the 

procedure; 

If DONE = OOPS, 

say B:; 

goto 

S_SHOULDDELE 
TE 






'delete' 




or 'No' 


or 'help' 


or 

BAD_SCORE 


or 'get me out of 
here' 


1 


T_WHA 
TTOMO 
DIFY 


co H A 


SHOUL 
DDELE 
TEd 
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CONFIRM THEY WANT TO CHANGE DURATION 

"Currently, your appointment's scheduled to run for [duration] hour(s). How many hours would you like it to last? 
"Currently, vour annointment runs for fdurationl hour(s). How many hours would you like it to last? 


A: "All right, I'll reschedule the appointment to end at (end time], 

B: What else would you like to change? If nothing, just say 'no changes.' 




A; I couldn't understand that. What's the duration? 
B: I give up. Going back to main menu. 


A: Okay. What would you like to do now? 

B: You're back in MODIFY APPOINTMENT. Que pasa? 


A: Here's what you can do 


1 Flow Control -1 




say A: say B; goto 
S.WHATTOMOD 
IFY 


goto T HELP 


If failure_count 
< 4 say A and goto 
S.DURATION; 
or else say B and 
goto MainDialog 


Say A: 
Call MAIN 
DIALOG with 
DONE; 

Let STATUS = 
return code of 
DONE; 

If DONE = GONE, 
clean up; stop the 
procedure; 
IfDONE = OPPS, 
say B:; 
goto 

S DURATION 


say A;; 
goto 

S„DURATION 


u 


or 'durauon' 


[duration] 


or 'helo' 


or BAD.SCORE 


or 'get me out of 
here' 


or TIMEOUT 
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PROMPT FOR INPUT: " Would you like to add someone to the list or remove someone from the list? " 
A: Please give the name of the person you want to add. 


A: Please give the name of the person you want to remove. 


A: Okay. What would you like to do now? 

B: You're back in MODIFY APPOINTMENT. Que pasa? 


1 

1 
1 
1 


A; I couldn't understand that. What do you want to do? 
B: I give up. Going back to main menu. 


Set 

ACTION=ADD; 
Say A; 
go to 

INVITENAME 


Set 

ACTION-REMO 

VE; 

Say A 

goto 

INVITENAME 


Say A: 
Call MAIN 
DIALOG with 
DONE; 

Let STATUS = 
return code of 
DONE' 

If DONE = GONE, 

clean up; stop the 

procedure; 

IfDONE = OPPS, 

sayB:; 

goto 

S.CHANGEINVI 
TE 


say A:; 
goto 

S.CHANGEINVI 
TE 


If failure_count 
< 4 say A and goto 
S.CHANGEINVI 
TE 

or else say B and 
goto MainDialog 


or 'who is invited' 
'add' 
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jy 'no changes.' 


























nothing, just si 












vT. Que pasa? 
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1 to do now? 
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Okay. 

What else wouli 








Sorry- Please r< 


Okay. What wo 


You're back in h 










Here's what you 
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If ACTION 
=ADD; 
Say A:, 

PEOPLELIST = 
PEOPLELIST && 
NAME; 


goto 

S_WHATTOMOD 
IFY; 


If ACTION = 
REMOVE, Say A:; 
PEOPLELIEST = 
PEOPLELIST - 
NAME; 


say B; 
goto 

SJWHATTOMOD 
IFY 


Say A:; 
goto 

INVITENAME 


Say A: 
Call MAIN 
DIALOG with 
DONE; 

Let STATUS = 
return code of 


DONE; 

If DONE s GONE, 
clean up; stop the 
procedure; 
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ii 
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say B:; 
goto 

S_CONFIRMNA 
ME 


say A:; 


goto 

S.CONFIRMNA 
ME 
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A: "Sorry, I didn 't catch that, Is the name correct? 

B: SUPPLY PROMPT FOR MAIN DIALOG, e.g. 'Let's start again. ' 






"Let's record a quick reminder. At the tone, tell me how you would describe the meeting. When you're I 
T_FINlSHed, press the pound key or say 'stop recording 1 








A: Okay. What would you like to do now? 

B: You're back in MODIFY APPOINTMENT. Que pasa? 


A ; Here 's what you can do 1 


1 gotoT HELP 


IfBS_count 

< 4 say A and goto 

S_CONFIRMNA 

ME; 

or else say B and 
goto MainDialoe 


1 goto Main Dialog 






MEETTYPE = 
"staff meeting" 


MEETTYPE = 
"lunch" 


MEETYPE = 
"weekly status 
meetine" 


Say A: 
Call MAIN 
DIALOG with 
DONE; 

Let STATUS = 
return code of 
DONE; 

If DONE = GONE, 
clean up; stop the 
procedure; 
IfDONE = OPPS, 
say B:; 
goto 

S EVENTDESC 


say A:; 
goto 

S_EVENTDESC 


1 or 'help' 


or BAD SCORE 


'noise on line' 


or 'event 
description' 


'staff meeting' 


or 'lunch' 


or 'weekly status 
meeting' 


or 'get me out of 
here' 


or TIMEOUT 





















APPENDIX B 



Welcome Domain 




top_we lcome_messagecon f i mi 


Before I send your message, you can play it 
back, delete it and try again, or send it as it 
is. 
Tl: 

To review your message, just tell me to "play 
it back". If you want, no can record it over 
again. Say "delete it" and then I'll set you up 
to re. If it's okay as it is, you can hang up. 
(Thanks 1 ) 

To make sure the message is exactly how you 
want it, you can "play it back," "delete it" 
then record a new message, or "mark it urgent" 
and I'll deliver it A.S.A.P. If it's okay as 
is, go ahead and hang up. Thanks 1 
T2, T3 Silent 



Main Domain ■ 

^^J_jnain_select — ' 1 

rejjnai n_update_schedu le ~ 


appointments, my news u cont act» my . 

JiSS?" th "' """v- yo» repeet it 

Wbuld yon tl!lt for ^ plMs>? 
quotes, or „- 1 ^^»^ |i ^ut . c«„. „ 


1 

i 
i 

h 
t 
W 
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jgere did you M y j Mach 

'f you like, you Snuii. f „^ VAIU ? LE - 0r - 
£ou need .ore help, say HELP. P "" Mbor - If 

S-K'SStSTL'^; S « the 1U. 

hone number. If you nLd 1^ ,° 411 leave a 
tarn, I'm not surTwhat ?h^i? lp ' HELP. 
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